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Rappel Conso of France — A notice regarding a recall of
CARREFOUR BIO brand FRAMBOISES ENTIERES SURGELEES frozen
raspberry product in France due to contamination of norovirus.

The
incident

Rappel Conso of France issued a notice regarding a recall of
CARREFOUR BIO brand FRAMBOISES ENTIERES SURGELEES frozen
raspberry product in France due to contamination of norovirus.

Recalled product:

FRAMBOISES ENTIERES SURGELEES (frozen raspberry product)

Product CARREFOUR BIO
brand name

Model names | WHOLE FROZEN RASPBERRIES CARREFOUR
or references | ORGANIC BRAND 400G BAG

Product GITIN Lot Date
identification 3560071331771 50616301  Minimum durability date
03/04/2026

Packaging 400g bag

Details of product being recalled are listed in the website of the
Rappel Conso.

Source

Website of the Rappel Conso (in French)
https://rappel.conso.gouv.fr/fiche-rappel/14873/Interne

Position of
CFS

* Information on product distribution outside France is not
available from the website of the Rappel Conso of France. The
Centre for Food Safety (CFS) is investigating whether the
affected product has been imported to Hong Kong and is
contacting the relevant authority for further information.
Preliminary investigation did not identify local sale or import of
the affected product.

* Acquisition of the product through online purchase or
international travel cannot be excluded.
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e Consumers should discard the product and not consume it.

e CFS will remain vigilant and monitor for any new development
and take appropriate actions when necessary.

* Investigation by CFS is ongoing.

* Norovirus, a virus smaller than bacteria, is a major cause of non-
bacterial food poisoning resulting in infectious gastro-intestinal
diseases. Symptoms include nausea, vomiting, diarrhoea and
abdominal cramps etc. Norovirus mainly exists in dirty water.
Shellfish living in polluted waters or vegetables irrigated with
water from polluted origins are easily contaminated.

Additional
information
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